
Corbin Russwin Architectural Hardware
225 Episcopal Road
Berlin CT  06037-4004

Main number 860-225-7411
Technical Product Support 888-607-5703
Fax Technical Product Support 800-659-7293

Director of Operations
Dave DeLacey 860-828-7313 ddelacey@corbinrusswin.com

Product Development 
Manager
Brian Fournier 860-828-7211 bfournier@corbinrusswin.com

Marketing
Brand Manager
Wayne Falce 860-828-7244 wfalce@corbinrusswin.com
Marketing Communications Specialist
Melissa Gerstein 860-828-7391 mgerstein@corbinrusswin.com

Profit Center Managers
Cylindrical Locks
Marty Nicolelli 860-828-7365 mnicolelli@corbinrusswin.com
Cylinders & Keys
Foca Dastoli 860-828-7356 fodastoli@corbinrusswin.com
Mortise Locks
Walt Kohler 860-828-7250 wkohler@corbinrusswin.com
Exit Device
Alan Tomasco 860-828-7290 atomasco@corbinrusswin.com
Door Closers
Jeff Duke 704-233-1503 jduke@nortondoorcontrols.com

Technical Product Specialist 888-607-5703
Cylindrical Locks & Cylinder and Keys
Glenn Fortin 888-607-5703 gfortin@corbinrusswin.com
Mortise Locks & Exit Devices
Tom Ruskys 888-607-5703 truskys@corbinrusswin.com
Door Closers
Tim Medlin 704-233-1592 tmedlin@nortondoorcontrols.com
Richard McKeown 704-233-1591 rmckeown@assaabloydss-cs.com

Customer Service - Berlin CT
Manager
Dan Ecton 860-828-7258 decton@corbinrusswin.com



ASSA ABLOY Door Security Solutions 
Customer Service - Monroe
1902 Airport Road
Monroe NC,  28110

Main number 800-543-3658
Fax numbers (F) 800-447-6714

(F) 800-338-0965
(F) 877-398-4496

Fax Customer Service 704-289-2875

Electromechanical Product Specialist 800-810-WIRE*
EM-Technical Specialist
Richard McKeown* 704-233-1591 rmckeown@assaabloydss-cs.com

Customer Service- Monroe, NC
Supervisor
Leslie Helms 800-543-3658 6116 lhelms@assaabloydss-cs.com

Pricing
Manager
Wesley Colquitt 800-543-3658 6103 wcolquitt@assaabloydss-cs.com
Pricing market Analyst
Joel Fitzgerald 800-543-3658 6204 jfitzgerald@assaabloydss-cs.com

Key Systems Team
Administrator
J V Wilkins 800-543-3658 6124 jwilkins@assaabloydss-cs.com
Analyst 
Teresa Young 800-543-3658 6156 tsyoung@assaabloydss-cs.com
Analyst
Tim Lalley 800-543-3658 6196 tlalley@assaabloydss-cs.com 


